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*Evaluation Material*
· The average Helpdesk Analyst starts off with at least $30k a year. I started making $30k a year after I already had 1 year experience. Therefore in August I feel I should have gone up to $35k. 

· I’ve been looking at job postings online for IT jobs in non-profit organizations. Someone with 1 year experience and no college degree can get a job making $40-$50k supporting only half the staff that ICS has. That does not include any phone administration or responsibilities which should mean at least $5k more. 

· 1 year experience/$40-$50k-- http://newyork.craigslist.org/mnh/tch/112202736.html
· In August, 2years exp., I’d be able to apply for this. $48-$58k-- http://jobsearch.monster.com/getjob.asp?JobID=25618435&WT.mc_n=jobscomview
· This one mentions Basic Knowledge on AS/400 which I could do some research on. $40k-$60k-- http://www.justhelpdeskjobs.com/Job.asp?ID=F50B7B08-0059-4E48-9B2A-4F94327CE700 

· This one asks for a degree but it’s for $60k. I do qualify in all other areas.--         http://newyork.craigslist.org/mnh/tch/111398664.html 

· I’m a modest guy but I must admit that I do agree that the way I work is “rare”. I am a work horse and anything that needs to get done will get done. If I do forget something it will be because I was working on something else, not because I was slacking off.

· In the summer, before Khalil’s termination, we needed another person because we were overworked. After Khalil was let go and we hired more staff to support, I was doing the job that used to be done by me, Khalil and the person we didn’t hire yet.  I was truly overworked and plenty of people noticed that it was taking a toll on me.

· Yes I do get paid OT but I’m always willing to sacrifice my time for the benefit of my team and ICS. A lot of times I am the first one in the office and the last to leave. I’ve also always been willing to travel to a staff members house if necessary, like when Anthony Calderon was going to be out for a couple of days.

· I believe that I am a great leader and communicator and in time I can influence our team enough so that we are always on the same page. I’m a team player all the way.

· I know the topology of the network better than anyone else. I also have the most experience in dealing with our staff. I have learned patience from Miguel.

· I do most of the phone admin stuff. I am responsible for setting up new employees’ extensions and voicemailboxes and troubleshooting any phone issues. If I cannot solve the problem I always research it or contact SPS or Avaya until the issue is resolved. I am also responsible for On Call.   

~Luis Burgos~

