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LETTER OF AGENCY (LOA) 

REQUEST AVAYA CUSTOMER RECORDS RELEASE

(Revised 02-23-05)

IMPORTANT INSTRUCTIONS:  

IF THE SECOND PAGE OF THIS DOCUMENT IS NOT SUBMITTED TO THE LOA SUPPORT TEAM ON CUSTOMER LETTERHEAD or IS NOT IN COMPLIANCE WITH STEP 2, THIS LOA WILL BE REJECTED

1) The end user customer by approving this request will authorize Avaya to release inventory and billing information to the specified Avaya BusinessPartner/Distributor.  This will enable the Avaya BusinessPartner/Distributor to obtain the relevant background information necessary to accurately quote an Avaya Maintenance Agreement.

2) The LOA can be submitted to the LOA team in the Oklahoma City Customer Care Center via email or fax.
 - Email method without End User Letterhead - The LOA form must be submitted directly from the end user customer to Avaya at loasupport@avaya.com.  The end user's email address must match the corporate name for the information requested (e.g. jdoe@avaya .com authorizing the release of Avaya Inc. equipment and billing information to XYZ BusinessPartner/Distributor).

 - Email method with End User Letterhead (can be submitted by BPs) - The LOA form must be positioned on the end user customer's letterhead, signed by the end user, and emailed to the LOA team in the Oklahoma City Customer Care Center at loasupport@avaya.com.
 - FAX method - The LOA form must be positioned on the end user customer's letterhead, signed by the end user, and faxed to the LOA team in the Oklahoma City Customer Care Center at 1-405-302-9863.

WITH ANY METHOD CHOSEN IN STEP 2: it is highly recommended that Customer copy the BP/Distributor when sending the request in to the LOA Support Team

3) At anytime, the end user customer can revoke this approval by emailing or faxing a Letter of Agency cancellation notification to the Avaya BPCC, denying records access to the BusinessPartner/Distributor.  Unless otherwise specified, the authorization is good for 180 days of the date signed by the customer.
LOA Support Team






Email:  loasupport@avaya.com
Avaya, Inc.







Voice    800-225-0266, prompt 3
14400 Hertz Quail Springs Parkway




Fax       888 662-4133
Oklahoma City, Oklahoma 73134-2615

To Whom It May Concern:

This document gives Avaya permission to forward a copy of our records including monthly maintenance and detail charges to (insert BusinessPartner/Distributor Name) SPS.

1) Please list Account Number(s): 0004887959

2) Please check all options that apply:
X FORMCHECKBOX 

I L03 (the Avaya SAP equipment list with material codes; this information is always required)

X FORMCHECKBOX 

ZTSA (the Avaya SAP records with material codes, billing information, and contract expiration information; this information is always required)

X FORMCHECKBOX 
 
CIRR Report: (Applies for DEFINITY®, MultiVantage™ Software Systems, Communication Manager,  Call Management Systems (CMS), and Voice Messaging systems ONLY).  This information is necessary for accurate quoting of a utility-based Avaya maintenance contract.  Note to BusinessPartners/Distributors: please remember to forward a copy of the CIRR report to the BPCC when you submit the CSA.

X FORMCHECKBOX 

PIE Report (when the customer’s DEFINITY®, MultiVantage™ or Communication Manager, is under an existing Avaya Maintenance Agreement that does not allow for the new utility-based pricing) Note to BusinessPartners/Distributors: please remember to forward a copy of the PIE report to the BPCC when you submit the CSA.

X FORMCHECKBOX 

When there are multiple cabinets or media modules (including Expansion Port Network(s) (EPN), Local Survivable Processor(s) (LSP), Survivable Processor(s) (SRP) or WAN Spare Processor(s)), or Media Modules, list the sold-tos and associated cabinet numbers on a separate piece of paper and attach to this request. This information is required.
 FORMCHECKBOX 

On Demand Poll (only needed if the 30 day automatic poll is not adequate due to significant changes that were not captured; please cite reason(s) why the 30 day poll is not adequate:      )
3) Please forward records to:  
BusinessPartner/Distributor Name: SPS/Strategic Products & Services

BusinessPartner/Distributor Contact:   Catherine Holder   
BusinessPartner/Distributor Phone Number: 973-944-5841

BusinessPartner/Distributor Address: 3 Wing Drive, Suite 100, Cedar Knolls, NJ  07927

BusinessPartner/Distributor Email: cholder@spscom.com

4) End User Customer Approver Name: Miguel Soares     
Title: Dir IT     
Site Business Name: 212-584-2500     
Customer Telephone Number: X545     
Customer Address: 257 Park Ave South, NY, NY 10010

Email Address: soares@icsny.org

Date: 8-1-05

CUSTOMER SIGNATURE (fax/email option)_Miguel M. Soares________________________________
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