February 18 AGENDA

Ordering More Laptops

Who gets new laptops that are presently in the inventory?

Who gets new desktops we have four extra right now

Ergonomics:

Optical mice, 

Keyboard and mouse rest pads

Headsets

TrackIT:
the base package we have comes with the ability to track only 100 machines.  We are already over that.  We can order 100 more audits (licenses) for $370.  Alternatively, for $1628, we can upgrade to Professional; Professional includes 50 audits with the package. We received a 10% discount.  Professional also allows us the ability to automatically create trouble tickets, assign trouble tickets based on skillet, and close trouble tickets remotely (we don’t really need that last function)

Priorities:

HIPAA gap analysis:  should we see where the gaps are, and then move to a security audit?

Microsoft Exchange upgrade to 2003

Faxing Service

Penetration testing to prevent hacking

Upgrade of OS on VPN

Upgrade of VPN client on laptops

Add VPN profile to laptops to securely reach the wireless access points

Having Desmond finish installing Parrots

MS Project for Enest

Dragon Consultant for PRIME

Upgrade to Professional, which includes macros for PRIME $596 per license

13th Floor expansion

Info Highway

Success Map

