2005 Goals for the Information Technology Department

 By April 1, 2005, a computer and phone extension will be provided to every new employee on their first day of work 

Accomplishing this goal will require good coordination with HR and all Supervisors

 By July 1, 2005,. all calls to the Help Desk will be returned within 24 hours.
As we add more IT staff, we should be able to get that target time down to 8 hours.
